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It All Begins With The Right Approach.

VoIP Network Environment Readiness Assessment

Increasingly selected as the platform of choice
for enterprise voice solutions, VoIP is clearly the
core voice technology of the future. Yet the

An inventory of devices residing on your
LAN and WAN

Itemization of all available device

majority of corporate networks are not fully ready
for VoIP, resulting in both missed opportunities
and challenged implementations.

configurations

Identification of which devices can
accommodate a converged network
implementation

Coordinate a measurement and analysis
of call volumes

Today’s multi-service business networks are often unique, complex
and unpredictable. To ensure that investments in VolP solutions pay
off, it is extremely important to conduct a readiness assessment of
your existing network prior to a VoIP system installation. This
assessment will enable your organization to take full advantage of
the cost savings, improved efficiencies, and enhanced customer
service capabilities offered by this technology.

Infrastructure evaluation that affects voice
quality or service deployment

Our comprehensive report will include
suggestions and specific recommendations
your organization should follow in order to
meet your VoIP objectives. Our team can
also help prioritize and implement the
technical recommendations to meet your
VolIP goals.

Nicom’s VoIP Network Environment Readiness Assessment is an
established framework which we tailor to your specific needs. Based on
your enterprise size and the complexity of your network, our Senior
Network Consultants identify areas that may require improvement or
correction in order to achieve the extensive benefits of a VolP deployment.

‘ ‘ ...through 2012, up to 70% of enterprises that do not perform an initial
network assessment will experience service problems, unplanned additional

costs and time delays of their IP telephony and infrastructure.* , ,

-Gartner
* “Ignore IP Telephony Network Assessments at Your Own Risk.” Gartner, March 2009



Why work with Nicom IT Solutions

Nicom has been providing expertise in information and Internet technology services for over 27 years.

Our senior consultants provide clients with the best information technology advice and in turn, the best solutions.

IT Strategic Planning Custom Software Development

Project Management Microsoft Certified SharePoint Services
Disaster Recovery Planning Microsoft Certified CRM Services
Business Continuity Planning Technical & Security Audits

Business Analysis Web Design & Internet Marketing

“Nicom’s knowledge and experience with computer information systems as

well as business systems proved especially valuable.”

President, Seaport Consultants

Contact Steve Foley or Phil Wigg for more info:
voipreadiness@nicomit.com

nicomit.com/voipreadiness
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